
TRADIPLUS REGULATIONS  

 

1. General Conditions and Definitions  

1.1 – TRADIPLUS is a frequent customer programme created by Tradicampo, 

Casas de Campo Tradicionais, Lda. This programme provides its members with 

the possibility of earning points and exchanging them for services and other 

benefits, according to the present regulations. 

 

1.2 – “Reward Points” consists of the total amount of points that can be 

exchanged for rewards. 

 

1.3 – A “Member” is a client of Tradicampo, Casas de Campo Tradicionais, Lda. 

who has successfully concluded the client registration process.  

 

 1.4 – The Terms and General Conditions hereby stated form the Tradiplus 

Regulations and may be altered by Tradicampo. The updated version of the 

Terms and General Conditions is available on the Internet at www.tradicampo.pt. 

Our members should not consider any other written communication or any other 

source of information which may be out of date. 

 

1.5 – TRADIPLUS Terms and General Conditions are also published in some 

foreign languages. However, due to possible problems of interpretation, only the 

Portuguese version is valid.  

  

2. Becoming a member 

2.1 – A contractual relationship between the member and Tradicampo, Casas de 

Campo Tradicionais, Lda. begins when someone becomes a member of the 

TRADIPLUS programme. This contractual relationship is regulated by the present 

Terms and General Conditions, which define the rights and obligations of the 

participants of the TRADIPLUS programme.  

 

2.2 – Individuals who are 16 years or older, regardless of their nationality, can join 

the TRADIPLUS programme, unless there is local legislation stating otherwise.  

 

2.3 – Corporate entities, groups, associations and legal entities cannot join the 

TRADIPLUS programme. Multiple participations are also not allowed. 



2.4 – Joining the TRADIPLUS programme is concurrent with the registration on 

the website www.tradicampo.pt as a Tradicampo customer, and therefore 

automatic. By registering, the client implicitly declares that he/she accepts the 

Regulation and the other TRADIPLUS rules. 

 

2.5 – TRADICAMPO, Casas de Campo Tradicionais Lda. is entitled to decide 

whether or not to accept each of the future TRADIPLUS Members.  

 

2.6 – TRADICAMPO, Casas de Campo Tradicionais Lda. is entitled to expel a 

TRADIPLUS Member in the event that he/she: 

 

2.6.1 – Does not comply with the present Regulation, General Conditions and 

other rules that guide the TRADIPLUS operation;  

 

2.6.2 – Makes false statements;  

 

2.6.3 – Tries to obtain benefits and rewards through false, inappropriate or 

abusive information; 

 

2.6.4 – Behaves in a disorderly fashion or makes inappropriate use of the houses 

of TRADICAMPO, Casas de Campo Tradicionais Lda; 

 

2.6.5 – The Membership will be automatically lost if TRADIPLUS ceases its 

activity. 

 

2.7 – The Members that wish to quit the TRADIPLUS programme must state their 

intention in writing, by letter, fax or e-mail, with effect from the date of its reception 

by TRADICAMPO, Casas de Campo Tradicionais, Lda.  

 

2.8 – Quitting the programme implies the loss of all the points earned prior to that 

date.  

  

3. Benefits and Rewards  

3.1 – Besides the new rewards that TRADICAMPO is or will be creating, the 

current rewards offered by the TRADIPLUS programme consist of free 

accommodation in the houses of TRADICAMPO, Casas de Campo Tradicionais, 

Lda. 



  

 

3.2 – Information about the rewards and the number of points required to earn 

them is available to the TRADIPLUS Members in the annex to this regulation.  

 

3.3 – TRADICAMPO, Casas de Campo Tradicionais, Lda. is entitled to change 

the rewards and the respective number of points at any time, without advance 

notice. These changes will be published according to 3.2. 

 

3.4 – Except for the cases specifically mentioned in this regulation, the rewards 

can only be used by TRADIPLUS Members entitled to do so. The rewards are 

thus personal and non-transferable. 

 

4. Earning Points 

4.1 – Points are the monetary currency of TRADIPLUS. 

 

4.2 – Each Member has a personal and non-transferable TRADIPLUS account, in 

which the points earned are credited. 

 

4.3 – Points cannot be exchanged for their equivalent value in cash. 

 

4.4 – Points are earned through the purchase of any of the services offered by 

TRADICAMPO, Casas de Campo Tradicionais, Lda. Points will be credited to 

the account of each Member, in accordance with the provisions in the annex to 

this Regulation at the time of crediting.  

 

4.5 – The points earned by the purchase of a stay cannot be converted into 

rewards during that same stay. 

 

4.6 - TRADICAMPO, Casas de Campo Tradicionais Lda. may provide services 

through which members cannot earn points.  

 

4.7 – TRADICAMPO, Casas de Campo Tradicionais Lda. may provide special 

offers involving either temporary increases or decreases of the points mentioned 

in the annex to this Regulation, as well as offering points to members. 

 

4.8 – TRADICAMPO, Casas de Campo Tradicionais, Lda. can create, in 



accordance with this Regulation, special offers for a limited group of Members. 

The Members not included in this group cannot demand the respective benefits 

and TRADICAMPO, Casas de Campo Tradicionais Lda. does not necessarily 

have to reveal its selection criteria.   

 

4.9 – These special offers may be announced and/or communicated to the 

Members by e-mail and/or via the Internet. 

 

4.10 – Members can keep informed about the activities through their personal 

area at www.tradicampo.pt. 

 

4.11. – If, for any reason, the points of a purchase are not credited to the 

TRADIPLUS account, the Members can request the retroactive credit of those 

points up to 12 months after the date of purchase.  

 

4.12 - TRADICAMPO, Casas de Campo Tradicionais, Lda. is not responsible for 

any consequence resulting from the non-crediting of points to a Member’s 

account.  

 

4.13 – TRADIPLUS points do not expire with time. However, accounts with more 

than 50,000 points are not allowed. 

 

4.14 – The points of a TRADIPLUS Member cannot be accumulated with the 

points of other Members in order to obtain one reward.  

 

4.15 – The rewards earned from TRADIPLUS points do not entitle points to be 

earned.  

 

5. Miscellaneous  

5.1 – TRADICAMPO, Casas de Campo Tradicionais, Lda. is not responsible for 

any fees or any other charges that Members may have to pay concerning the 

benefits or rewards earned through the TRADIPLUS programme. 

 

5.2 – Members expressly allow TRADICAMPO, Casas de Campo Tradicionais, 

Lda. to use their data stored in the system exclusively to customize its service 

and for marketing and communication purposes.  



 

5.3 – This data will be treated confidentially and will not be submitted to third 

parties. All Members have full access to their personal data and are able to rectify 

or change whatever they wish either by accessing their personal area at 

www.tradicampo.pt or by contacting TRADICAMPO, Casas de Campo 

Tradicionais Lda. 

 

5.4 – In the event that a Member infringes the present Regulations and the other 

TRADIPLUS rules, uses the rewards inappropriately or tries to obtain benefits by 

making false statements, their TRADIPLUS Membership may be cancelled; this 

implies the loss of all the points and/or rewards already earned by the Member 

and possible payment of compensation for damages. 

 

5.5 – Illegally earned rewards or rewards earned by infringing these Regulations 

will be cancelled.  

 

5.6 – TRADICAMPO, Casas de Campo Tradicionais, Lda. is entitled to 

completely or partially change, at any time, with reasonable advance, the present 

Regulations, as well as to terminate the TRADIPLUS programme. 

 

5.7 – Possible changes or amendments to the TRADIPLUS Regulations are valid 

for all the Members as from the date that TRADICAMPO, Casas de Campo 

Tradicionais, Lda. publishes them on its website. 

 

 

 

 

 

 

 

 

 

 

 



 

ANNEX 

 

1. Earning Points 

For each euro (taxes included) spent in the purchase of accommodation and services 

one point will be credited. 

 

2. Converting points into rewards  

The conversion of points into rewards is made in accordance with the chart below. The 

figures represent the number of points necessary for one free night in one of the 

houses, according to its capacity. 

The periods of time in which the points can be converted into rewards may be found in 
the price list of each House. 
 

 

 

House 

Casa da Fonte 

(2 persons) 

Casas do Pátio 

(Casa do 

Tanque) 

(4 persons) 

Casas do Pátio 

(A Arribana) 

(2 persons) 

Casa da Talha 

(2 persons) 

Points 600 800 500 500 

 


